Conversion Process

Weston, Fla. (February 1, 2010) - The conversion process at gMed is working well. It is
apparent that each practice is unique and that is why individual sessions are scheduled. The
sessions have proven instrumental in clarifying any doubts and questions clients have, while also
providing a clear communication path going forward. Clients have begun ‘saving their dates’,
which means project start dates are now reserved. At this point gMed has conducted enough
individual sessions to provide a few common questions and answers. In order to schedule an
individual conversion discussion, please contact gMed at conversion@gmed.com.

When can I convert?
Scheduling will depend on a few factors:

a) Functionality required and when it will be available in gGastro (including interfaces)
b) Client availability for the project

gMed expects the first conversions to take place during the first quarter in 2010. To schedule it
is strongly recommended that you contact our team via e-mail at conversion@gmed.com.

How much will it cost?
gMed will NOT charge you for any license to gGastro. Your gCare2 licenses transfer to gGastro
on a one-to-one basis. However, the conversion process does involve the commitment and
dedication from our staff. That means that there are related service costs, which depend on the
medical practice. gMed will provide you with an estimate following an individual conversation
with our conversion team. Depending on your particular situation, the service costs could
include:

o Project Management services

o gMed University training (associated travel expenses)

o gMed Trainers onsite pre and post conversion (associated travel expenses)

o Lower revenue due to lower patient load during initial post-conversion

o E-Rx associated fees

o Potential upgrades in Hardware / Software

Will I lose any functionality now available in gCare2?

No. gGastro has functionality not previously available in gCare2.

It should be noted; however, additional functionality will follow the gGastro roadmap and be
available accordingly. Timing of your conversion may be dependent on when particular
functionality is available.

How can I test that all my data converted successfully?

As part of the conversion process, gMed will provide you with a testing environment. This
environment will use your gCare2 data and run an actual conversion to gGastro. gMed will
perform its own Quality Assurance on the testing environment, but you will also have access to
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this environment and the ability to ensure that data was transferred successfully. Only after you
feel comfortable with the conversion on the testing environment will we run the conversion on
your production environment. Even then, gMed will perform Quality Assurance.

About gMed

gMed was founded in 1997 to create a better alternative to the paper medical chart. gMed’s
Electronic Health Record system improves patient care, increases revenues, reduces costs and
risks for selected medical specialties, including Gastroenterology, Cardiology and Urology.
gMed is a 2008 Inc. 5000 company based in Weston, Fla. More information is available at

www.gmed.com.
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