How to Configure IE7 to be compatible with gCare

Altering Pop-Up Blocker Settings

After installing IE 7 on your workstation, open up a session of Internet Explorer.
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1. Inthe Upper Right corner, click on the “tools” dropdown arrow.

2. Select “Pop-up Blocker” and then “Pop-Up Blocker Settings”. This will open the screen
below.

Pop-up Blocker Settings

Exceptions

Pop-ups are cumently blocked. “'ou can allow pop-ups from specific
;_ websites by adding the site to the list below.

Addrezz of website o allow:

Add
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Allowed sites:

gmed-ga Remaove

Motifications and filter lewvel
Flay a sound when a pop-up is blocked.
Show Information Bar when a pop-up iz blocked.

Filter levvel:
| Medium: Block most autamatic pop-ups L |
FPop-up Blocker FAL - 4

3. Inthe field called “Address of website to allow”, type in the address you use to connect to
gCare (the gCare URL) then click “Add".
4. Once the gCare URL has been added to the “Allowed sites”, click “Close”.



Altering Phishing Settings
The next step is to alter the “phishing settings”.
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1. Inthe Upper Right corner, click on the “tools” dropdown arrow.
2. Select “Phishing Filter”, and then “Phishing Filter Settings”. This will open the following
screen:

Internet Options

General | Security | Privacy | Content || Connections F'ru:ugrams| .ﬁ.dvanced[

Setkings

% Security
[] allows active content From CDs ko run on My Computer®
[] allows active content to run in files on My Computer®
[ allows software to run or install even if the signature is inv.
Check For publisher's certificate revocation
[] check For server certificate revocation®
Check For signatures on downloaded proagrams
[] Do not save encrypted pages ko disk
[] Empty Temporary Internet Files Folder when browser is cle
Enable Integrated Windows Authentication®
Enable native ¥MLHTTP support
[§ Phishing Filter -
(%) Disable Phishing Filter
") Turn off automatic website checking b/
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*Takes effect after vou restart Internet Explorer

Restore advanced settings ]

Reset Internet Explorer settings
Deletes all termporary files, disables browser
add-ons, and resets all the changed settings,

You should only use this iF your browser is in an unusable state,
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Altering Phishing Settings (continued)

Internet Options @E|

General | Security || Privacy || Conktent | Cannections || Programs Advanced

Setkings

> % Security L
[] allows active content from COs to run on My Computer®
Allow active content to run in files on My Computer®
Allow software ko run or install even if the signature is inv.
[] check for publisher's certificate revocation
[] check for server certificate revocation®
[] check for signatures on downloaded programs
[] Do not save encrypted pages to disk
[] Empty Temporary Internet Files folder when browser is cle
Enable Integrated Windows authentication®
Enable native ¥MLHTTP support
[§ Phishing Filter

() Disable Phishing Filker
(%) Turn off automatic website checking b
£ >

*Takes effect after you restart Internet Explorer

Restore advanced settings ]

Reset Internet Explorer settings
Celetes all temparary files, disables browser
add-ons, and resets all the changed settings.

You should anly use this iF waur Browser is in an unusable skate,
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3. Onthe Internet Options “Advanced” tab, scroll down to the “Security” section. Make sure
only the following settings are selected:

Allow active content to run in files on My Computer

Allow software to run ot install even if the signature is invalid

Enable Integrated Windows Authentication

Enable native XMLHTTP support

Turn off automatic website checking

Use SSL 3.0

Use TLS 1.0

Warn about certificate address mismatch

Warn if POST submittal is redirected to a zone that does not permit posts

4. Once the options are enabled, select “OK”.



